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Sometimes, you have to look back
in order to understand the 

things that lie ahead.
- Yvonne Woon

“ “

QCA President
Sharlene Lairscey   

About QCA
Serving clients since 

1995, Quest Corporation 
of America, Inc. (QCA) 

provides Communications, 
Community Involvement, 

Compliance Administration, 
Creative Graphics and 

Web Design Services to a 
long list of distinguished 

transportation infrastructure 
clients. As a growing 
full-service, turn-key 

communications firm based 
in Florida, QCA is positioned 

and DBE certified to serve 
nationally. QCA works in 
cooperation with the staff 
of federal agencies, state 

departments and municipal 
governments, as well as 

private entities to provide the 
highest quality products and 

services.

QCA’s Be Informed is 
published quarterly to keep 

you up-to-date on our projects 
as well as any relevant news 
within the industry. If you 

are interested in receiving a 
copy, please visit our website’s 
homepage at QCAusa.com to 

sign up! 
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Dear Friends,
It’s hard to believe that 2013 has come and gone.  I had no idea at the beginning of the year that our 
theme, “Reflecting,” would come to mean so much to me at the end of the year.  As I approached 
each quarter, or each new season, I kept thinking that surely a new day would offer rest and renewal.  
Whether on planned vacations or stolen moments away from the crazy pace of life, I savored 
opportunities throughout the year to reflect upon the takeaways of the year – the finish lines crossed, 
the anniversaries celebrated, the milestones reached, the lessons learned.   I think, for me, more 
than anything else, this past year taught me to openly acknowledge God’s gift of life in very real and 
tangible ways.  

This 4th quarter issue is humbly written.  It’s full of so many amazing highlights not only of our very 
own QCA associates, but of our families, our projects, our clients, our community service, and of 
the industry we all so proudly represent and serve.  

In reflecting back to the beginning of the year, QCA remembers, and forever holds in our hearts, 
four great industry men; Chad Luedtke (HDR) passed January 23, Matt Vargas (URS) also passed 
January 23, Nick Nesta (Jacobs) passed February 17, and Tim Sears (GBF) passed March 26.  In our 
1st quarter, as a result, I was reminded of the preciousness of life and its fragility.  

Midyear we said good bye to Edward Kersey, longtime supporter of QCA.  Husband to QCA District 
Manager Karen Kersey, QCA associates joined not only to support Karen, but to grieve his passing, 
together, as one family, an awareness of an end to a valued relationship.  At that point I believe we 
all became stronger.  

And sadly, on Christmas Day, my mother passed.  Pictured below with my father Roscoe, her name 
was Norma Martino Hoffman and she was great.  She deserves a lot of credit for the initial ramp up 
of QCA.  She assisted with the initial paperwork and allowed me to set up an office within her home.  
She often reviewed and edited client deliverables.  She printed, folded, licked envelopes, stamped 
and mailed over 50,000 letters and / or newsletters.  And, during my commutes throughout the 
state, she fed, bathed, played with, and read to all of my children and stepchildren.  She was the first 
person I talked to about management challenges and the last person I spoke to each and every night.

In reflecting, David tells us in Psalms 90:12, “Teach us to realize the brevity 
of life, so that we may grow in wisdom” (NLT).  Today, with nearly 50 
associates strategically located in field, satellite and / or branch offices, I 
believe 2013 reminded all of us at QCA to live our lives as if today would 
be our last.  2013 gave us the wisdom to prioritize.

Thank you and much love for many blessings always,
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Juliette Valencia joins South Florida Team 
A graduate of Florida International University’s School of 
Journalism and Mass Communications, Juliette has a rich and 
varied work experience that includes Marketing Coordinator 
for Gurri Matute, a Miami-based architecture, planning and 
construction firm as well as administration and marketing 
for the Miccosukee Tribe of Indians.  Through her various 
professional experiences, she has designed and created 
marketing materials, managed extensive public outreach 
efforts and coordinated special events.  She has extensive 
media relations experience serving as the spokesperson 
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for the Miccosukee Tribe during her 
tenure there.  A Miami native and 
fully-bilingual associate, Juliette currently 
supports QCA’s Florida Department of Transportation 
design projects, the City of Miami Beach Capital 
Improvement projects, and the City of Boca Raton Police 
Department’s annual survey efforts.  

QCA welcomes Marketing Coordinator Maddie Griffin and Social Media Coordinator / Graphic Designer Amanda 
Tyler to our team.  Maddie and Amanda will serve from QCA’s corporate office located in Land O’ Lakes, Florida.  Their 
focus is based on creating meaningful relationships with our associates, as well as with our customers.  According to 
Amanda, “We will be identifying which data points are most relevant and pulling them together in a meaningful way.  
Our corporate goal is to create a deep connection that makes our customers fall in love with our brand.” 

Maddie recently worked in Internet marketing, assisting in over 25 search engine 
optimization campaigns for clients.  Prior to that she worked three seasons for the Tampa 
Bay Lightning. She received her bachelor’s degree in public relations from the University 
of South Florida, Tampa.  Amanda has developed items from software interaction 
design to print and website materials. She understands how to bring your brand to life 

in the moment, that instant when a customer needs or wants something that you offer, that 
special transition when a customer becomes a brand advocate.  She earned her bachelor’s 
degree in graphic design and communications from La Roche College in Pittsburgh. 

A Certified Public Accountant (CPA) acts as an adviser to individuals and businesses on a wide range 
of financial matters.  QCA turns to a CPA for help with tax preparation, financial planning, auditing 
and advice on developing effective accounting systems.  Kaye Kendrick is QCA’s CPA.  Kaye has 
over 30 years experience in auditing and consulting, in both the public and private sector.  Her audit 
work includes serving as audit manager for a regional CPA firm, and inspector general for a Florida state 
agency, where she began and published work in performance measurement for government.  According to 
CEO, President and Company Owner Sharlene Lairscey, “I’m always looking to establish long-term relationships.  I wanted 
someone who will learn my business inside and out, and who will be a trusted advisor on business matters and transactions.  
For QCA, I looked not only for technical competence, but also for interpersonal and communications skills.”  

Over 20 years of Kaye’s career has been as an entrepreneur, with her three major successes of establishing an accounting 
franchise and two consulting firms. She enjoys helping individuals and organizations get the results they want. We are glad 
to have her as part of our family!

“Juliette is a true professional. Her work ethic and 
enthusiasm fit right in with QCA’s philosophy and 
we are thrilled to have her on board,” shared South 
Florida Senior Manager Tish Burgher.
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QCA’s South Florida Public Information Officer Lauren Firtel 
recently visited her alma mater, the University of Hartford.  In 

addition to catching up with friends and former professors during 
alumni weekend, she shared her career experiences with an Introduction to Public 
Relations (PR) class and participated in a PR Boot Camp student competition as a professional liaison.  “I was so happy to 
have the opportunity to give back to a college community that gave me so much,” Lauren said of her recent visit. QCA has 
been working with the Connecticut Department of Transportation, specifically serving CTfastrak, Connecticut’s first Bus 
Rapid Transit system.  Construction began in May 2012 and is scheduled to open for passenger service in early 2015.  

Working closely with Michael Baker Corporation and the Connecticut Department of Transportation 
(CTDOT), QCA has completed the exterior design and branding of the new hybrid vehicles that will 
service CTfastrak, Connecticut’s premiere Bus Rapid Transit system launching in early 2015. “The 

vehicles, which include 60-foot articulated as well as 30-foot and 40-foot buses, are attractive and modern 
and designed to reflect the sheer innovation of the CTfastrak system,” shared QCA Project Manager Traci 

Missildine.  Traci and QCA Graphic Designer Joe Duhamel are currently developing recommendations 
for the interior design and branding elements, which include but are not limited to flooring, wall laminate, 
seat fabric and color schemes 
for additional accents such as 

grab bars, seat trim and back 
panels.  

QCA’s Transit Manager Traci Missildine believes that public transit 
marketing and its effectiveness is measured by its ability to convey 
the value of the public transit service to all existing and potential 
customers.  Since joining the firm, Traci has served transit agencies 
nationwide with marketing strategies; ultimately with developing 

their marketing plans.  

Recently, Traci attended the Florida Public Transit Association’s (FPTA’s) 39th Annual Conference in Clearwater 
Beach, Florida.  The conference provided networking activities, motivational keynote addresses, educational seminars and 
a vendor exposition which all centered around this year’s theme, “Public Transportation…We’re All About People.” 
Participants were encouraged to focus on people during the upcoming year as 2014 is poised to become a growth year for 
the transit industry.  Michael Melaniphy, president of the American Public Transportation Association (APTA), said, “If 
people can’t get there, they won’t go there. What you do matters. Invest in the future of the people.”

QCA is a proud supporter of the transportation industry, including the public transportation industry.  QCA can help you 
with your marketing plan process today by assessing opportunities / resources; determining objectives; defining strategies; 
establishing guidelines for implementing the program; and evaluating and controlling the program.  For more about our 
Transit Services, contact QCA’s Traci Missildine today at Traci.Missildine@QCAusa.com.
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INNOVATIVE NEW BUS   

WhAT’S gOINg ON IN CONNECTICUT?
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QCA is honored to be working with Reynolds, Smith and Hills CS, Inc. on the Georgia 
Statewide Transportation Improvement Program (STIP) by setting up and facilitating 
meetings across the beautiful state of Georgia. QCA’s Sandee Launch, with the assistance 
of fellow colleagues Susan Emmanuel and Karen Kersey, are providing public involvement 

services for the project.   Sandee stated, “QCA greets attendees and encourages them to sign in, as well as helps them to 
navigate the project maps and STIP documents.  All meeting attendees receive wildflower seeds, Georgia maps and Georgia 
Department of Transportation fact books.”   To accommodate the Hispanic community, QCA’s Megan Olivera and Maricelle 
Venegas translated a variety of STIP documents into Spanish.

QCA’s Traci Missildine is helping Concord Kannapolis Area Transit (Rider 
Transit) hit the big screens in North Carolina. Traci is working with the agency 

to plan, negotiate and place cinema advertising to run in a local theater. Traci also 
secured a value-added opportunity for the spot to run on the screens in the theater lobby so it 

could be seen multiple times by the community.  Graphic Designer Joe Duhamel scripted and developed 
the spot to promote the transit system’s new seven-day-a-week service. The new service provides the 

community greater access to employment, restaurants, shopping and faith-based opportunities. Joe 
said, “The ad will run before each movie on all screens as well as be promoted 

on the website and social media platforms.” The QCA 
team branded the new service as, “Work. Live. Play.” 
and has recently completed a redesign of Rider Transit’s 
collateral pieces including schedules, systems maps and 
informational vehicle signage.  To view the video please 
visit www.ckrider.com.
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QCA SErVES ThE STATE Of gEOrgIA WITh PUBlIC OUTrEACh
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Originally known as the Sunshine State Parkway, 
Florida’s Turnpike, now designated as the Ronald 
Reagan Turnpike, is a north-south toll road that runs 
over 300 miles through 11 counties in the Florida 
peninsula.  Established January 25, 1957, Florida’s 
Turnpike is considered one of the busiest highways in 

the country,  according to the International Bridge, Tunnel and Turnpike Association.  
Recently, QCA’s Turnpike Manager Peggy Gies and Senior Manager Tish Burgher 
attended the Southeast Florida Quarterly Contractors Meeting at the Florida Turnpike 
Enterprise’s (FTE) Pompano Operations Center.  FTE Executive Director Diane 
Gutierrez-Scaccetti opened the meeting on a very positive note, highlighting upcoming 
projects and opportunities in FTE’s five-year work program. 

QCA has provided FTE with support services from office administration and clerical, to compliance and field support, 
to public information and creative solutions.  Our business plan efforts annually include a close review of Turnpike 
opportunities.  According to QCA’s Turnpike Manager Peggy Gies, “The quarterly meetings are a wonderful opportunity 
to identify projects where QCA can provide value.  As a DBE-certified industry services provider, we are also given an 
opportunity to introduce ourselves, highlight our company, and connect with future partners.”   For information on how 
QCA can support your turnpike team, email PeggyG@QCAusa.com.
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Working closely with Parsons Brinckerhoff and the Tampa 
Hillsborough Expressway Authority (THEA), QCA 
produced a video that summarizes a unique transportation 
concept.  Imagine a city in which two complementary, 
though traditionally independent agencies, joined forces 

to improve the quality of transportation in an innovative 
manner.  

“We got to work with an exceptional interdisciplinary team of 
experts,” notes QCA Vice President Jill Cappadoro, who served 
as QCA’s project manager.  “QCA documented the concept 
study and findings for THEA’s Bus Toll Lane Concept Feasibility 
Study by designing and producing a summary brochure and 
complementary video.” 

QCA associates Maddie Griffin and 
Amanda Tyler recently attended the Social 

Marketing for Transportation seminar 
by the Center for Urban Transportation 
Research (CUTR) at the University of South 
Florida (USF).  The three-day seminar was 
jam packed with transportation-related 

issues and how social marketing cannot 
only change behaviors but also change lives.  

According to Amanda, “Today, customers connect, share 
knowledge and use information in new ways. The goal of the 
workshop was to give participants some intensive exposure 
to social marketing concepts and to then apply these ideas.”  
Maddie and Amanda serve QCA’s Corporate Marketing and 
Communications Department and are responsible for both 
internal and external campaigns.  Their focus is on social 
media and its applications.  QCA’s social media services 
include public relations, social media and society, cross-
cultural communication, persuasion and consumer behavior.   
To learn more about our services, call 866.662.6273.
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ChECk OUT OUr VIdEO ON ThEA!

SOCIAl BUSINESS IS hErE

Bubbly, energetic, smart and positive, 
that’s how you would describe QCA’s 

Rachael Wallace.  Rachael joined the Cardno TBE 
General Engineering Team as a Construction 
Information Specialist for the Florida Department of 
Transportation (FDOT) in Tampa.  Serving FDOT’s 
District 7 Construction Office, Rachael supports all 
active and upcoming construction projects in West 
Central Florida by developing brochures to be mailed 
to the affected public notifying them of upcoming 
construction in their areas, as well as internal fact 
sheets used by those serving on the projects.  She 
also assists with relaying and documenting concerns 
from the public to the project manager so they may 
be resolved.  Her past projects include serving on the 
City of Boca Raton’s Citizen Opinion Survey team, the 
Tampa International Airport Sustainability Master 
Plan team, and as a Public Information Officer for 
FDOT’s Veterans Memorial, formerly Indian Street, 
Bridge project in Stuart, Florida. 

JOINS ThE WEST
CENTrAl flOrIdA TEAm

Ra cha e l Wa ll a ce 
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QCA’s West Central Division celebrated the holidays at the Hard Rock Spa in 
Tampa on Saturday December 7.  In addition to the steam room, aqua lounge, 
fitness center and casino, appointments for massages and facials were scheduled 
throughout the day.  According to Senior Manager Lori Buck, “It was our way 
of saying thank you for all you do throughout the year.” 

 “The connector will provide Ybor City 
truck traffic relief serving the Port of 
Tampa. Planned for more than two 
decades, the project was the largest 
single recipient of the 2009 federal 
stimulus funding grants.”
- Senior Manager Lori Buck

About 1,000 runners participated in a 
5K road race on Saturday, December 
28 on the new I-4 / Selmon Expressway 
Connector now opened to traffic.  For 
more than three years, QCA’s Leta Reale 
has served client Cardno TBE and owner / 
agency the Florida Department of Transportation in an 
administrative capacity throughout the construction of 
this $422 million connector between I-4 and the Selmon 
Expressway.  
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Recently, the I-95 Express phase 2 
team launched the holidays in style, 
with a pot luck luncheon at the New 
Millennium field office in Davie, 
Florida.  Initiated by New Millennium 
Senior Project Engineer David Tinder, 
the holiday pot luck has become a 
tradition and a great way for the team 
to spend some quality time together, 
eating great homemade food.

“This is a great team,” 
said QCA’s Tish 
Burgher, PIO for the 
I-95 Express Phase 2 
project. “These events 

are always a lot of 
fun and provide a great 

opportunity to get to know each other 
beyond our daily work.” 

VETErANS mEmOrIAl BrIdgE grANd OPENINg!
QCA attended the grand opening of the Veterans Memorial Bridge, formally 
known as the Indian Street Bridge, connecting Palm City with the City of Stuart.  
serving Construction, Engeneering & Inspection client Cardno TBE, QCA team 
members Sharlene Lairscey, Diane Hackney, Tish Burgher, Beth Zsoka and Linda 
Devecki all worked and supported this successful event where thousands of people 
attended. 

Event activities included a 5K run with more than 600 participants, a dedication 
ceremony with dignitaries and elected officials as well as a car parade on and 
marine activities under the new bridge. Event speakers included Congressman 
Patrick Murphy and District Four Secretary Jim Wolfe. The day recognize those 
individuals who worked hard to make the bridge a reality and those who worked 
hard to build the bridge.   The Construction Engineering & Inspection team also 
awarded four people, within the project limits, with a “Good Neighbor” award 
to recognize their cooperation and support throughout the project.  The plaques 
were designed and donated by QCA.

Prior to the event, QCA worked closely with the Martin County Arts Council and 
the bridge event planning committee to sponsor a local art contest.  The winning 
art work, by local war veteran Mickey Planker, was used in the event invitations as 
well as event T-shirts and posters.  Profits from all sales were donated to the Major 
Jim Goldsmith fund to help local veterans.  Our very own Beth Zsoka, Linda 
Devecki and Dylan Conway have been serving the Veterans Memorial Bridge 
project since 2010 with public information, residence compliance and website 
services.  The bridge is now opened to traffic. 

Pete Nissen, Senior Project Engineer for 
the Flagler Memorial Bridge Replacement 
Project, bid farewell to New Millennium 
Engineering as he took the post of 
Construction Engineer at the Florida 
Turnpike Enterprise (FTE), going back 
home to the Florida Department of 
Transportation, where he spent more than 
27 years.  

Since March of 2012, Pete led the project team through some 
unique challenges in keeping the 75-year-old bridge open, 
while building a new bridge immediately adjacent to it.  QCA’s 
Tish Burgher, serving as the public information officer (PIO)
on this project, worked closely with Pete during the various 

events and incidents that transpired over the last 
several months.  As we bid  farewell to Pete in his 
role at New Millennium Engineering, we also look 
forward to working with him in the future at FTE!

I-95 ExPrESS TEAm
rINgS IN ThE hOlIdAySFa rewe ll Pete Niss e n 
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When the Town of Bay Harbor Islands decided to replace 
the existing toll on Broad Causewaywith Florida’s 
Turnpike SunPass Open Road Tolling (ORT) system, 
QCA was selected to develop collaterals and a detailed 
outreach plan that would inform and educate local 

residents.

QCA’s Lauren Firtel and Amanda Tyler 
are managing this project, working 
closely with Bay Harbor Island’s Assistant 
Town Manager J.C. Jimenez and Town 
Manager Ron Wasson to implement an 
outreach program that engages residents 

and promotes the new system. Among 
the collaterals being produced for the 
Town are:  a logo, masthead, customized 

letters, a webpage and a postcard mailer / 
marketing piece.

BUIldINg BlOCkS fOr CONSTrUCTION CArEErS 

QCA is proud to once again sponsor the Media Training Lab for the Construction 
Career Days (CCD) event in Southeast Florida. This event gathers students from 
local schools to discover career opportunities within the construction and 
transportation industries. The annual event, held at the Davie Rodeo Grounds 
in October, is sponsored by Florida Department of Transportation (FDOT)  

                 and the Florida’s Turnpike Enterprise, along with numerous industry volunteers.  

QCA’s Tish Burgher, Beth Zsoka, Ramin Khalili and Lauren Firtel were joined by South Florida’s newest associate, 
Juliette Valencia.  While it seems that all jobs involve hard hats and work boots, our team informs students of 
the essential roles played by communications professionals throughout construction. These careers are hands-on 
and versatile and there is a real need for communications professionals in the transportation industry. Utilizing 
innovative and effective methods for reaching your target audience makes these jobs enjoyable. 

ThE SWITCh IS ON! QCA hElPS BAy hArBOr gO SUNPASS!

“This project is a lot of fun and a great challenge,” shared 
Lauren. “I have family in the Town and as a result have 
both a professional and personal interest in the success of 
the new ORT program.”

Broad Causeway is a critical 
corridor providing direct access 
from the mainland to the barrier 
islands north of Miami Beach. 
The new system will ease traffic 
flow over this busy causeway 
by eliminating the need to stop 
at a toll booth to pay the toll.  
Construction of the new ORT gantry, and 
removal of the existing tollbooth are underway and the 
new SunPass tolling system is expected to be operational 
by late spring 2014.  
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The City of Miami Beach has launched the much anticipated Venetian Islands 
Capital Improvement Project, and QCA is leading the public information and 
coordination efforts for this ambitious project that includes sewer system lining, 

new water infrastructure, drainage improvements, as well as rebuilding the residential roadways on San Marino, DiLido 
and Rivo Alto Islands.

Venetian Islands is a chain of residential islands located off the Venetian 
Causeway. The project began in November 2013 and is expected to last 
until February 2015.  The community benefiting from these improvements 
is very engaged in the project.  QCA’s Lauren Firtel is working hand-in-hand 
with the City’s Department of Capital Improvement Project (CIP) to keep 
residents and stakeholders informed about project activities that might 
impact them.

Working directly with CIP’s Public Information Specialist Maria Palacios 
and CIP Project Coordinators Matilde Reyes and Roberto Rodriguez, she 
is responsible for developing and distributing project-related collaterals, 
keeping detailed records of all stakeholder communications, and coordinating 
resolution of all stakeholder issues and concerns.
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VENETIAN ISlANdS PrOJECT rAmPS UP!

QCA hOSTS PUBlIC INfOrmATION mEETINg

“There is a lot of up-front  
work that needs to be 
done on a project of 

this magnitude. There 
is never a dull moment 

and I get great satisfaction 
supporting the project team 
to make sure this project is 

completed successfully.”
- Lauren Firtel

QCA’s Ivette Ruiz-Paz coordinated a public information open 
house for the NW 36 Street Design / Build project in October on 
behalf of the Florida Department of Transportation (FDOT).  
The meeting provided attendees with project information on 
NW 36 Street from Lee Drive to Okeechobee Road in the cities 
of Virginia Gardens and Miami Springs.  Project team members 
presented drawings and plans for the proposed work as well as answered questions 
from the public. Ivette is the public information specialist for the project, which 
includes the construction of a new bridge over the Okeechobee Canal as well as 
roadway improvements for this busy commercial corridor that borders Miami 
International Airport.  In this role, she will provide project information to 
stakeholders, businesses, transit agencies and elected officials.  

QCA’s South Florida Division celebrated the holidays at the Hard Rock Spa!
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QCA understands the benefits of investing in 
professional development for our already talented 
associates.  QCA’s Ramin Khalili and Juliette Valencia 
both attended an intensive public involvement 
training seminar put on by the Florida Department of Transportation (FDOT) 
at the Florida’s Turnpike Enterprise’s Turkey Lake Headquarters in Orlando. 

Ramin supports the FDOT districtwide construction public information 
services contract, including managing, distributing and 

analyzing project team surveys for a new partnering initiative. 
Juliette recently joined QCA in Miami and supports public 
information efforts on extensive capital improvement 
projects in Miami Beach as well as police department 

surveys in Boca Raton, Florida.  

The training highlighted new and 
emerging techniques for increasing 
participation in public meetings 
and hearings, while also offering 
a refresher on more tried-and-true 
methods of engaging community 
members.  Legal issues and recent 
changes to Department policy were 
also discussed among the more 
than two dozen FDOT employees 
and consultants who attended the 
seminar. 
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“This 
innovative 

training 
course 

provides a 
great overall view of 

the responsibilities of 
Public Information 

Officers in this 
industry.”     

- Juliette Valencia

fdOT PUBlIC INVOlVEmENT TrAININg

On November 25 the construction 
industry lost one of their own, Robert 
‘Bob’ Sikorski of Mehta and Associates.  
Bob was a dear friend, incredible 
colleague, and true community hero.  
He is survived by wife, Kristen, and 
two loving twin sons, James and 
Nicholas.
 
QCA Associate Nicole Colon was 
fortunate to have worked with him on 
the US 1 project. “He was a colleague 
that valued the opinions of others, 
listened without interruption, acted 
with compassion and respected the 
job he was tasked to do,” shared 
Nicole. QCA was honored to make a 
donation to the Sikorski Boys fund 
for the future of James and Nicholas. 
If you would like to contribute, a fund 
has been set up in their name at the 
Space Coast Credit Union, 5445 S. 
Washington Avenue, Titusville, FL 
32780.  Reference number 376036-16.

I n Me mory...

QCA’s Central Florida team celebrated the end of the year “potluck” style.  
Each team member contributed a dish of food he / she prepared.  The event 
was held at Senior Manager Mary Brooks’ home.  The only rule was that each 
dish be large enough to be shared among a good portion (but not necessarily 
all) of the anticipated guests.  From spinach salad to casseroles, dishes ranged 
from the main course to desserts.  According to QCA President Sharlene 
Lairscey, who traveled with Vice President Diane Hackney from Tampa to 
the event, “It was a great night filled with lots of laughs and lots of love.  I 
wouldn’t have missed it.”  
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An award-winning project by the Orlando-Orange County Expressway Authority called 
for a massive public awareness campaign.  And QCA’s Brian Hutchings was up to the challenge of informing 

the community about a major overhaul of Central Florida’s second busiest interchange.  Brian spearheaded 
communications for the Expressway Authority’s SR 408 / SR 417 North Interchange Improvement Project, recently named 
“Best Project” in the Highways and Bridges category by Engineering News Record Southeast magazine. Completed in 
January 2013, the $69 million project relieved rush hour backups, and made for a safer, easier ride for the more than 
130,000 drivers using the interchange each day.  According to Senior Manager Mary Brooks, “Brian devised 
a comprehensive outreach plan that included several major media events, video releases, community 
presentations, flier distributions, e-mail alerts, and construction updates on Highway Advisory Radio 
and Twitter. As a result, the project was widely supported and received minimal complaints.”  QCA is 
proud to have been part of a project that was recognized by industry peers for its excellence in quality, 
performance and public opinion.
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US 17 / 92 INTErChANgE AT Sr 436 rAmPS UP

QCA’s Alicia Arroyo has been 
at the forefront of informing 
the community and addressing 
concerns as the long-awaited 

– and at times contentious – project to build a US 17 / 92 
overpass over SR 436 draws near.  As the public involvement 
coordinator for the Florida Department of Transportation 
(FDOT), Alicia has engaged in intensive community outreach 
for the major overhaul of one of the busiest intersections in 
the state.  In preparation for construction, Alicia has fielded 

countless calls, distributed fliers and spoken to 
dozens of business owners and residents 

to address their concerns.  
She scheduled meetings 
for the project team with 
homeowners and business 
owners regarding right of way issues.  She also planned and 
promoted a public meeting held at the Metro Life Church 
in Casselberry to allow community members to continue 
to get their concerns addressed.  Alicia has worked closely 
with FDOT Project Administrator Jeff Oakes, as well as 
with Metric Engineering CEI Project Administrator Chris 
Davis. The $21.3 million project in Seminole County is 
expected to finish in the summer of 2016. 

CENTrAl flOrIdA Sr 50 WIdENINg

QCA’s Alicia Arroyo is hard at work preparing community members for planned improvements for SR 50.  She is informing 
hundreds of residents and business owners about the safety and mobility improvements planned for 10 miles along SR 50, 
one of Central Florida’s most heavily traveled, commercial corridors.  More than 43,000 vehicles a day travel the SR 50 
stretch from Dean Road to Avalon Park Boulevard in east Orange County.  As a bilingual public involvement coordinator, 
Alicia has also been able to educate the area’s substantial Hispanic population about the coming construction. 
 
Alicia has worked closely with Florida Department of Transportation Project Manager Tammie Andrews, Cardno TBE CEI 
Senior Project Manager Geoff Scales and Cardno TBE CEI Project Administrator Armando Perez to clearly communicate 
construction impacts and ultimate project benefits.  According to Alicia, “The work will not only relieve current rush hour 
congestion, but will also provide more room for increased traffic anticipated in the future.”   The project includes rebuilding access 

ramps to SR 417 and SR 408, and improving safety and traffic flow by 
adding lighting and extended turn lanes at intersections.  Multi-modal 
improvements include bus pads, bike lanes and sidewalks.  The $68 
million project is expected to finish in 2017.
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WEkIVA PArkWAy PUBlIC mEETINgS

“We always look forward to 
helping property owners 
address their concerns. 
We also appreciate when 
community members get 
excited about how convenient the parkway 
will be. Many of them can’t wait for it to be 
built. QCA remains honored to help FDOT 
and OOCEA provide consistent, accurate 
messaging for this dynamic project. It’s 
really a game-changer for Central Florida.”

- Mary Brooks, serving this project since 2005

Community interest remains high in the 
landmark Wekiva Parkway, which will complete 
the beltway around Central Florida.  QCA 
employees continue to lead robust community 
awareness efforts for the 25-mile toll road 
through the Wekiva River Basin, the region’s 
natural treasure. 

QCA Senior Manager and Public Involvement Coordinator 
Mary Brooks leads the program to keep the public posted on the 
progress of design and construction on the parkway’s 14 sections.  
Supported by QCA’s Megan Olivera, Peggy Gies, Brian Hutchings, 
Irina Lallemand and Ramin Khalili, she worked with the Florida 
Department of Transportation (FDOT) and Orlando-Orange 
County Expressway Authority (OOCEA) to host two public 
meetings.

QCA provided all of the planning, site and staff coordination, 
notifications and advertisements for the meetings held in Zellwood 
and Sanford where nearly 400 people attended.    

QCA was featured in the Orlando-Orange County 
Expressway Authority’s e-newsletter, The Connector, 
which is sent each month to more than 230 elected 
officials, stakeholders and transportation industry 
leaders. Led by Brian Hutchings, QCA has met the 
Expressway Authority’s public communication needs 
since 2002. The article informed readers of recent 
projects including the award-winning SR 408 / SR 
417 North Interchange, SR 414 / John Land Apopka 
Expressway and the SR 417 / Boggy Creek Interchange. 
The QCA team also manages public communications 
for the 25-mile Wekiva Parkway, which will complete 
the beltway around Central Florida.  

QCA’s Brian Hutchings has 
coordinated closely with Apopka 
Elementary School on various 
construction issues and to help get 
information out to the community 
about Orlando-Orange County 
Expressway Authority projects. 
Most recently, he participated in 
Orange County Public Schools’ 
Teach-In 2013 event at Apopka 
Elementary School. 

Spearheading communications on the Expressway Authority’s 
Five-Year Work Plan for years, Brian presented to five classes at 
the school about road construction and work zone safety, career 
fields in the construction industry and safe driving habits.

He also helped spread the message 
for the Expressway Authority’s 
Designated Texter campaign, 
encouraging the students to pledge 
to take their parents’ phones and 
send messages for them so they 
don’t text and drive. 

QCA currently provides public 
information services for the 
Expressway Authority’s Five Year 
Work Plan. Recent projects include 
the award-winning SR 408/SR 417 
North Interchange, SR 414 John 
Land Apopka Expressway and the 
SR 417/Boggy Creek Interchange. 
QCA staff also manage public 
communications for the 25-mile 
Wekiva Parkway, which will 
complete the beltway around 
Central Florida. 
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QCA is thrilled to announce that we are 
working on the I-10 Beulah Interchange 
in Escambia County. Alongside Parsons 
Transportation Group, QCA associates 
Susan Emmanuel and Sandee Launch will 

work to prepare an Interchange Justification 
Report to support Escambia County’s recent 

Project Development and Environment Study of the US 29 Connector.  Susan 
and Sandee are collaborating with Parsons Transportation Group to create 
a public involvement program for the study and will also provide public 
information services.

It’s official.  QCA is on the winning team with Kimley-
Horn and Associates to provide General Consulting 
Services for Daytona Beach International Airport 
(DAB).  With its continuous increase in passenger 
traffic, demonstrated consistently since 2009, DAB is positioned to grow and expand its significance to 

a key tourist destination in the state of Florida.  Jill Cappadoro, QCA vice president and aviation services 
leader, will serve this client with communications, public engagement, and market research activities.  “I’m 

excited about working with my associates at Kimley-Horn to enhance the services provided by Daytona Beach International 
Airport,” Jill shared.  “This combines my passion as a transportation communicator with my fondness for Volusia County.”  
Jill’s family lived in Volusia County for more than 20 years. 

QCA Vice President Jill Cappadoro attended the annual 
Florida Airports Council (FAC) Specialty Conference 
recently, where she participated in a variety of technical 
workshops and networked with experts of all aviation 
trades.  Workshops covered topics ranging from 
environmental and information technology to noise 
abatement and community affairs.

“My aviation expertise grew, as did my connection with the many peers in 
attendance,” shared Jill, adding “The quality of the presentations together with 
the opportunity to network with aviation professionals of various disciplines 
made it a great experience for me.”  

Jill is leading QCA’s expansion nationally, with a focus on the aviation industry.  
Her goal is to continue to position QCA nationally as the “go to” firm for quality 
grassroots customer engagement, market research and surveying, and support 
with sustainability and long-range planning efforts.  
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IT’S SUrVEy TImE!

QCA has again been 
tasked with conducting 
citizen opinion 
surveys for the City 

of Boca Raton Police 
Department. After a 

successful survey effort in early 2013, 
The City of Boca Raton decided to renew 
QCA’s contract for a second round.  
The community opinion surveys are a 
critical component in the Department’s 
annual recertification process.

According to Project 
Manager Lauren Firtel, 
“The challenge is to 
get a minimum of 400 
surveys from various 

residents. Participants 
must reflect the diversity 

and demographics of Boca Raton, as 
detailed in the 2010 census.”  

In addition to assisting with the 
development of the survey instrument, 
QCA is responsible for conducting the 
surveys and compiling the results in a 
meaningful and easy-to-read report 
that includes tables and graphics.

flOrIdA AIrPOrTS COUNCIl CONfErENCE



Be Informed | Quest Corporation of America      14

INTrOdUCINg ThE NEW CASCAdES PArk WEBSITE

QCA’s Dylan Conway and Joe Duhamel recently completed 
a website for the new Cascades Park in Tallahassee.  The 
park serves as both an outdoor entertainment venue for the 
community and an innovative storm water management 
system. QCA designed the website to highlight the park’s 

many amenities including a state-of-the-art amphitheater, 
an interactive play plaza, a waterfall style fountain, the 

Discovery Garden children’s play area, the Smokey Hollow 
historic area, Centennial Field, and miles of multi-use 
paths for walking, jogging or biking.  Some of the key 
features of the website are a rotating image carousel, twitter 

feed, interactive park map and customized animation to 
show how the park’s storm water management system responds 

to various degrees of flooding.  According to Joe, “The new website will help to 
promote the park and inform the community of its many benefits.” 

The site can be viewed at www.DiscoverCascades.com.

US 331 grOUNdBrEAkINg

The US 331 Corridor in Walton County is undergoing a 
complete face lift with three distinct Florida Department 
of Transportation (FDOT) projects underway.  All three 
projects – the Choctawhatchee Bay Bridge and two roadway 
projects – held a groundbreaking ceremony and public meeting 
on Friday, December 20.  QCA’s Sandee Launch provided public outreach 
support to Reynolds, Smith and Hills CS, Inc. (RS&H) for the ceremony.  The 
groundbreaking ceremony, which was attended by more than 75 people, included 
public comments by Senate President Don Gaetz, FDOT Secretary Ananth 
Prasad and FDOT District Secretary Tommy Barfield.  Sandee is providing public 
information services to RS&H who serves as CEI for the Design / Build contract.  

QCA’s North Florida and Northeast Florida teams met up in Tallahassee 
for an evening at the Aloft Hotel. Dinner was held just two blocks away at 
Avenue Eat and Drink.  According to District Manager Susan Emmanuel, 
“Our event promised to be a great night;  and it was.  Dinner at Avenue Eat 
and Drink was yummy, there was something for every taste.”  After dinner, 
there were several options for us to continue celebrating the great year we 
have had.  We enjoyed gathering around the fireplace at the hotel, sharing 
stories, and a gift exchange.
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QCA’s Dylan Conway has been tasked with designing 
and maintaining a website for the 
MTPO Gainesville Urbanized Area 
Year 2040 LRTP. The website will 
be launched at the end of January 
2014. 

The website will contain general 
information about the 2040 LRTP

 planning process and upcoming meetings, 
as well as contact information for 

project members. The website will 
be updated throughout the process 
and will provide interested parties 
with project information, links to 
surveys, and opportunities to provide 

comments and to sign up to receive 
communications and announcements 

about the 2040 LRTP. 

QCA associates love their jobs! And we want every generation 
to know why.  We have been promoting and supporting the 
Florida Department of Transportation’s (FDOT) Construction 
Career Days (CCD) events throughout Florida for 15 years.  We 
are honored to take part in the first annual event in Northeast 
Florida.  

QCA’s Northeast Florida Manager, Karen Kersey, serves as the 
committee co-chair for the Northeast Florida CCD publicity 
committee. Karen stated “QCA has always been a strong supporter 
of CCD in Central and South Florida and we are very excited to be 
part of the first CCD in Northeast Florida!”

The Florida Transportation Builders Association (FTBA) and 
industry partners; the Federal Highway Administration (FHWA); 
and the FDOT, in conjunction with Nassau, Duval, and Clay County 
Public Schools are hosting the First Annual Northeast Florida 
CCD February 25-27 at the Jacksonville Equestrian Center, 13611 
Normandy Boulevard, Jacksonville, FL, 32221.

For additional information about the Northeast Florida CCD please 
visit: www.ccdfl.com/events/ccd-north

gAINESVIllE lONg rANgE TrANSPOrTATION PlAN

QCA is excited to be on board with engineering 
consultant Atkins to assist in public outreach 
efforts for the Metropolitan Transportation 
Planning Organization (MTPO) for the 
Gainesville Urbanized Area Year 2040 Long 

Range Transportation Plan (LRTP).  QCA’s Karen 
Kersey and Eileen LaSeur are developing the Public 

Participation Plan (PPP) for the MTPO Gainesville Urbanized 
Area Year 2040 LRTP.  According to Karen, “The PPP outlines 
widespread opportunities for the general public to be 
informed and engaged throughout the development 
of the 2040 LRTP.” The purpose of the PPP is to 
provide a roadmap to systematically achieve goals 
and objectives for participation, ensuring diverse 
and inclusive public input.

QCA’s Amanda Tyler designed a 
logo and slogan for the 2040 Plan. 
The slogan is “Livable Community 
- Creating Connections 2040” because 
of its focus on connecting the community 

through a planned and integrated multi-modal 
transportation network. 

Golf Tou rnament 
CCd INAUgUrAl 

fUNdrAISEr
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QCA participated as a hole sponsor 
and volunteer for the Northeast 
Florida Construction Career Days 

(CCD) Inaugural Golf Tournament 
Fundraiser.  The monies raised are being 

used for scholarships for high school seniors 
and technical school students that are 
planning to pursue an education or career 
in the engineering or construction industry.  
This year’s event was held at the beautiful 
Deer Creek Golf and Country Club located 
in Jacksonville, Florida.  QCA’s Northeast 
District Manager Karen Kersey represented 
QCA at the event. 

The Northeast Florida CCD, which will take 
place February 25-27, 2014, is still in need 
of sponsors and volunteers!  Please visit:  
www.ccdfl.com/events/ccd-north
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QCA’s Maricelle Venegas and Diane Hackney 
started the holidays by visiting their existing 
clients throughout Southwest Florida.  
The ladies delivered holiday greetings, 
chocolate bars and well wishes for the New 

Year as they kicked off their Sweet Success 
tour in 2014.
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CITy Of CAPE COrAl - CrA PrOJECT COmPlETION

QCA’s Public Information Specialist, Maricelle Venegas 
along with Denco Construction recently completed another 

successful project for the City of Cape Coral. Last year, the 
City of Cape Coral’s downtown Community Redevelopment 

Agency (CRA) kicked-off a storm water improvement project on Lafayette 
Street from Vincennes Street to Cape Coral Street. Denco Construction 
constructed an underground system for the City of Cape Coral to provide 
storage and treatment of run-off. The system will collect run-off from Lafayette 
Street and the adjacent properties within the CRA and provide water quality 
treatment, reducing pollutants entering the adjacent canals. The project also 
included adding new curbs, brick-paved sidewalks, palm trees and on-street 
parking beautifying and making the street a more pedestrian-friendly area 
in South Cape Coral.  QCA’s Maricelle Venegas was hands-on throughout 
the duration of this project. She kept the many businesses and patrons along 
Lafayette Street informed of construction activities. 

QCA’s Lisa Blanchette continues to receive praise for her hard 
work in the field and commitment to clients.  Most recently, 
Lisa was praised for her work on the CR 39 project, where 
she provides compliance administrative services.

“Lisa is doing a fantastic job and is a credit to QCA. 
We appreciate having her as part of the CR 39 team.”  
 - Ed Koroshetz, Senior Project Engineer 
   URS Corporation 

IN 2014Sweet Success
There is nothing more important and 
rewarding than creating a pathway 
to success for a child.  There is also 
nothing more challenging when 
the hurdles confronting many of 
our community’s children are so 
daunting.  In January 2013 QCA 
President Sharlene Lairscey embraced 
mentoring through a program called 
Starting Right, Now (SRN).  The 
mission of SRN is to find children 
who are simply slipping through the 
cracks, out of sight and out of reach 
of the attention and assistance they 
desperately need.  SRN finds  these 
children and connects them with 
resources and support to help them 
reach their academic and personal 
potential.    Sharlene has worked this 
past year closely with Iviana, and is 
looking forward to proudly watching 
her walk across the stage in May 2014 
in her graduation gown. 

STArTINg
 rIghT,

 NOW

Ivia
na

kUdOS TO lISA!
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Special Thanks to QCA from our Soldiers!

Recently, members of QCA’s corporate services team had the 
opportunity to give back to the community.  This time helping 
to fight hunger by teaming up with Feeding America Tampa 
Bay. Feeding America is the largest domestic hunger relief 
organization in the country, consisting of a network of more 
than 200 food banks. 
 
“It was amazing to come together as a team to help such 
a great organization,” shared QCA’s Maddie Griffin. “With 
the holidays having just passed, I can’t think of a better 
way to help those in need.” QCA is honored to take part in 
Feeding America’s mission of “Ending Hunger, Nourishing 
Hope.”
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QCA gIVES ThE gIfT Of TImE TO fEEdINg AmErICA

QCA associates in the Central Florida 
area celebrated the holidays in true 
spirit by collecting 90 pounds of food 
for Second Harvest Food Bank.  QCA is honored to help spread the joy to an 
estimated 732,000 Central Floridians struggling with hunger.  Second Harvest 
Food Bank is a private, non-profit organization that distributes donated food 
to more than 500 non-profit partner agencies in Central Florida. Find out more 
about this worthwhile charity at www.givefoodcfl.org/

“Our team decided that rather than give each other gifts, we would 
collect food for people who might otherwise go hungry,” said 
QCA Senior Manager Mary Brooks. “This was just another 
example of how the Central Florida team has always pulled 
together as a team to help someone out - even people we’ll 

never know.  Isn’t that what the holidays are all about?”

Recently, QCA donated to Camp 
Kesem, which allows children of 
parents with cancer to experience 
summer camp. The donation was 
made on behalf of QCA’s Karen 
Kersey’s late husband, Edward 
Kersey. The University of Florida 
funds and organizes the entire camp, 
making it free of charge to campers.  
While this camp is for children who 
have a parent diagnosed with cancer, 
the focus is not cancer therapy, but 
rather about having fun.  According 
to Karen, “Camp Kesem began in 
2000 when four Stanford University 
student leaders chose to change 
the lives of the children in their 
northern California community. 
Camp Kesem began at the University 
of Florida in 2007 by 10 founding 
members who also had the goal of 
helping families cope with cancer.”  

Special Thanks to QCA from our Soldiers!
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QCA had its own feast this Thanksgiving  at the corporate office 
where each QCA associate brought their own dish to share and take 
part in the Thanksgiving tradition. Gathered around the table, QCA 
associates discussed the many things that they are thankful for.  
“I’m thankful for my job,” declared one associate. “I’m thankful for 
my health,” shared another.  Pictured right are winners of the Dish 
Contest, Maddie Griffin and Joe Duhamel.
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Diane Hackney
Ugliest Sweater Winner
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In 2013, three US States have passed laws permitting 
autonomous cars:  Nevada, Florida and California.  “This 
technology is not 22nd century technology; it is here,” 
said Ananth Prasad, FDOT secretary. Lori Buck, who is 
responsible for QCA’s growth and development throughout 
FDOT’s District 7 area, and serves as Senior Manager 
over FDOT’s District 1 area, shared, “We’re proud of the fact 
that we keep up with the latest in transportation technology,” said Lori.  
For information on QCA’s services, contact Lori@QCAusa.com.

QCA proudly presents our 2014 State of the Company Meeting to be held Friday, January 31 
– February 1, 2014.  The meeting will be held at the DoubleTree by Hilton located at 5780 Major 
Boulevard in Orlando, Florida.  Agenda items will not only include a 2013 year end review but also the 

unveiling of 2014 Operation Plans to be presented by QCA Division Leaders.  The 
2013 Leadership Class will graduate with honors, and the 2014 class will 

be announced. In addition, associates will receive recognition for 
Excellence in 2013 and the Employee of the Year will be 

announced.  On Friday evening, teams will prepare 
for their “skits” and on Saturday evening, we 

will join together at Universal’s CityWalk 
to celebrate OUR AMAZING  

FUTURE! 


